IRTUALIT

Proactive IT Keeps a Multi-Site

Contractor Operating Smoothly

Virtual IT provides quick support, stronger security, and clear
leadership updates.

CLIENT: HC Company INDUSTRY: Commercial construction
LOCATION: Boise, Idaho

Hc COMPANY SERVICES: General contracting, construction
management, project delivery

Executive Summary

HC Company needed IT help that reached every employee fast. Virtual IT delivered quick, effective support,
streamlined systems and hardware, and regular leadership updates with clear, actionable recommendations.

Challenges Virtual IT's Approach
« Needed quick tech support for staff in multiple Virtual IT paired fast response times with proactive
locations account management and scheduled reviews.

 Operations were fragmented systems

* linconsistent hardware management Key Actions
* Faced gaps in data protection and weaker + Delivered rapid helpdesk support for employees
cybersecurity wherever they work

 Standardized systems and handled hardware
lifecycle tasks

» Implemented data protection and cybersecurity
Improvements

* Presented quarterly or semi-annual leadership
updates with clear recommendations

Solutions

A unified support process that reduced back and forth
« Stronger security controls and practical guidance for staff
* Clear visibility for owners through reports and improvement roadmaps



https://www.hcco-inc.com/

The Results

* Faster resolutions and less downtime across the company
» Cleaner, more reliable systems and predictable hardware management
+ Leadership gained actionable plans to improve technology over time

Looking for company-wide support that reaches every employee?

Virtual IT delivers quick help, clear updates, and proactive security for growing teams.

Headquarters Reach Out Today

1300 E State St # 100
Eagle, ID 83616

Q00

Call Us: (888) 348-2051



https://virtualit.com/contact/
tel:+18883482051
https://virtualit.com/contact/
https://www.facebook.com/virtualitinc
https://www.youtube.com/@VirtualIT2025
https://www.linkedin.com/company/virtual-it/

